Ba)xHo!

AHOHMMHbIe obpalleHnsa, obpaLleHns,
cogepyKallme HeLleH3ypHble Bblipa)keHuns,
ocKopbneHua, obpalleHuns,

He moadatoLMeca NPoYTEHUIO UK

He Mo3BOoNALLIME YCTaHOBUTL CYThb,

He paccMaTpuBaoTCS.

BonbLie nonesHom
MHPOoPMaLLNU
Ha HawweM caunTe

Mbl B MAX

depepanbHoe 6lI0QKEeTHOE
yupexaeHue 34paBooxXpaHeHud

«LleHTp rMmrmeHn4YecKoro
o6pasoBaHMUA HaceneHuna»
depepanbHOM CNyX6bI

no Haasopy B chepe 3amnTbl
npas norpeé6urtenemn

M 6naronony4msa YenoBekKa

r. MockBa, 1-u CMoneHcKum nep.,
A. 9, cTp. 1

e-mail: cgon@cgon.ru
Ten.: 8 (499) 241 86 28

http://cgon.rospotrebnadzor.ru/

KAYECTBO
NMNTbEBOW

http://cgon.rospotrebnadzor.ru/



KayecTBO NUTbEBOM
BOAbl

PernameHTMpoBaHo: MefepanbHbiM
3aKOHOM OT 30 MapTa 1999 N 52-O3

"O CaHUTaPHO-3MUOEMMNONOTNHYECKOM
6naronony4ymm HaceneHma",

CaHlunH 2.1.3684-21 "CaHuUTapHoO-
aNMaeMronornyeckme TpeboBaHma

K COOEP>KaHUIO TEPPUTOPUIN FOPOACKMX

M CENbCKMX MOCENEHUM, K BOOHbIM OObeKTaM,
MUTbEBOW BOAE U MUTbEBOMY
BOOOCHAbGXeH MO, aTMOCHEPHOMY BO3OYXY,
MOYBaM, XXUbIM MOMELLEHWAM,
SKCMyaTaunm MPOM3BOACTBEHHDIX,
06LLEeCTBEHHbIX MOMELLEHWM, OpraHu3aLmm
M MPOBEAEHUIO CaHUTAaPHO-
MPOTUBO3MNOEMUYECKIMX
(MpodumnakTnyeckmx) MeponpuaTtmnmn®;
CaHlMunH 1.2.3685-21 "TurneHnyeckume
HOPMaTMBbI M TPeboBaHUA K ob6ecneyeHuto
6e3o0nacHoCTU 1 (MNK) 6e3BpPegHOCTM ONd
yenoBeka GakTopoOB cpenbl obuTaHma'"

MuTbeBaa Boaa AO/MKHA 6biTb 6€30MacHoOn
B 3NUAEMMNOJIONMYECKOM U pagualMoOHHOM
OTHOLUEeHUMH, 6e3BpeaHOM No
XUMUUYECKOMY COCTaBY U AOJ/HXHA UMETb
6naronpuaTHblie opraHoJienTu4YeckKkue
CBOMCTBA.

KauecTBO 1 6e30MacHOCTb MUTbLEBOM
M ropqqeﬂ BOObl AOJI>XXHbl COOTBETCTBOBATb
r’MrmeHnM4YeCKmMM HopMaTmMBaM.

Noka3aTenun KadyecTBa
BOADbI:

o OpraHonentnyeckme (3amax, MPUBKYC,
LBETHOCTb 1 Ap.);

o O606LleHHble (0bLaa MrHepanmMsaumsg,
YKeCTKoCTb obLada, pH v ap.);

o Mukpoburonormyeckume (obLiee
MUKPOBHOE YMC0, 0606LLIEHHbIE
KoNMdopMHble BakTepum 1 ap.);

o [lapasuTonormnyeckme (anua, NMYMHKM
refbMUHTOB U OP.);

o XmMuyeckume (eneso, xnop, Top 1 Op.);

o Papuvonoruyeckue (yoenbHas
cyMMapHaga anbda- 1 6eTa-akTMBHOCTb U

Ap.).

Paguonormyeckue nokasarenm
onpenensoT B BOOOWUCTOYHUKE U NMepef,
NnocTynieHneM B pacrnpenennTenbHyo CeTb.

OCHOBHbI€ MPUYUHDI
yXyalweHUa KayecTBa
BOAbI:

e YXyalleHue KavecTBa BOObI
B BOOOWMCTOUYHMKE;

* HapyweHune npouecconB
BOOOMOArOTOBKM;

e ABapuMHblE CUTYaLMU;

* HeynoBneTBopuUTENbHOE COCTOAHME
BOOOMPOBOOHbLIX CETEN U
ob6opyOoBaHUs;

e 3aCTOMHbIE MPOLLECCHI
B BOOOMPOBOAHbIX CETAX.

YTOo penartb?

Mpw yxyauweHnn KadecTBa BoAbl Bbl BripaBe
HanpaBUTb ob6palleHne B
PocnoTpebHansop.

B o6palueHumn obasatenbHo yKaxkute OUO,
KOHTaKTHbIW TenedoH, NoNHbIM agpec
MPOXXMBaHWMA, @ TaKXKe MOYTOBbIN aApec MIu
afpec 3NEeKTPOHHOM MoYTbIl, Kyaa
HeobXooVMMO HaMnpPaBMUTb OTBET Ha
obpalleHue.

B ob6pallueHnm nogpobHO N3NoyKUTE
npo6nemy, npmu HeobxoaMMOCTHU

NPUNOXMTE OOKYMEHTbI 1 MaTepumansl
B 2/1EKTPOHHOM dopme.

Ba)xHo!

HanpaBnaTb ob6palleHre B 2/1eKTPOHHOM
BMOe HeobXooMMO C aBTopuU3aLmen

B cucteme ECUA (EgmHaa cuctema
noeHTndunKaumMm n ayteHTudmnkaumm).




